Date: June 15, 2010

Hours: 2 — 3 days per week, hours will vary

Pay: unpaid, with possibility for some earning depending on projects
Description: Assistant Technician

e Assist with onsite analysis, diagnosis, and resolution of complex desktop problems
for end users, and recommend and implement corrective solutions, including
offsite repair for remote users as needed.

e Assist technician during Install, configure, test, maintain, monitor, and
troubleshoot end-user workstations and related hardware and software in order
to deliver required desktop service levels.

o Assess the need for and implement performance upgrades to PC boxes, including
the installation of CPUs, 1/O and NIC cards, hard disks, ribbon cables, hard drives,
RAM, memory chips, CD-ROMs, and so on.

e Collaborate with LAN technicians/network administrators to ensure efficient
operation of the company’s desktop computing environment.

e Where required, administer and resolve issues with associated end-user
workstation networking software products.

e Some website development with HTML.

If interested, please sign-up below to be considered for an interview.

Name/phone number/email address




